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Ky nang
Giao tiep

Tién hoc lé,
hau hoc van

“ ~ o . = X
& Ky nang giao tiep

v Khai niém giao tiép

v'Nguyén nhan giao tiép kém hiéu qua

v Ky nang giao tiép hiéu qua

“ ~ o . = X
& Ky nang giao tiep

v Khai niém giao tiép

v'Nguyén nhan giao tiép kém hiéu qua

v Ky néng giao tiép hiéu qua

AA se _=n . - X
& Khai niém giao tiep

v La mét qué trinh
v/ Quan trong v&i méi ca nhan, nhém, x& hoi
v Bao gbm tao ra va hdi dap lai théng diép

v Thich nghi v&i con ngudi va moi treong

.“ , \ - = K
o Qua trinh giao tiep

Guwi Nhan

Giai ma

Ngwoi gvi

Ngwoi nhan
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43 Tai sao hoc giao tiép? 4% Cac cach giao tiép
v Giao tiép doi thwong? v Ty thoai . .«ﬁ 4
v'Hai nguoi |

v'Hiéu qua cua céng viéc? i .
v'"Nhém nho =

v'Hoc nhiéu = Giao tiép tot? \/Céng cC)ng

v'K§ néng ky thuat = K§ nang giao tiép? v'Dai chuing

P AA ~ o . « X
&5 K Ky nang giao tiép

Ta kh 6 ng thé v Khai niém giao tiép

X v Nquyén nhan giao tiép kém hiéu qua

khong giao tiep

v Ky néng giao tiép hiéu qua

£ 4% Nguyén nhan thét bai

v'Suy dién sai

v'"Nham 1an nghia cua tiy
v'Nhan th&rc khac nhau
v'Thoi gian khong hop

v'Qua tai thong tin
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TAM VIET

vBa thw
loan tam

TAM VIET

DPirng chét dudi trong bién
théng tin ma van khat

tri thirc dé thanh dat.

LA o - A ia
O Sdwrc manh cua théng diép

Ngon tr hay phi ngén tte?
v'Ngén tw

v'Giong noi

v'Hinh anh

LA o - A ia
@ Sdrc manh cua théng diép

Hinh anh
55%

Giong ndi
38% Ngbn tw
7%

4% Thu nhan théng tin

Nhin
75%

Ngri Cham Nghe
4% 6% 12%

AA . . A . - X
"%y Quan niém sai ve giao tiep

v'Giao tiép la viéc dé
v'Giao tiép lic nao ciing tét
v'Gidi quyét dwoc moi chuyén

v'Giao tiép nhiéu hon 12 t6t hon
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Biét nhiéu e -
khéng bang biét dieu NOI da
o Noi dai
Mot bo cai ly khong
bang mét ti cai tinh NOl da

:M; “‘m; Ky nang giao tiép
Rwou nhat uéng
Iém Cﬁng Say v Khéi niém giao tiép

< = o y e S v Nguyén nhan giao tiép kém hiéu qua
Nguwéi khon néi lam en TR gRe Tepem A
déu hay cfjng nham v K§ nang giao tiép hiéu qua

Hay la chinh cai minh muén!
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A . « X b ~
%2y Giao tiep thanh cong

v'Logic tw tri ndo

v'Tinh cam tw trai tim

74

Tim cach khac biét

tao nén

sw dac bieét.

“” Buon co ban,
ban co phwong

Lam an c6 xom,

cO chom méi vui.

L 74

Bat dang thirc cudc doi

1+1=11>>2
2:2<<1

AA , - ,
555 Cac phép tinh
Toan hoc Cudc doi
X =
- X
+ +

TAM VIET Hoat déng,
thanh cong

Hinh thanh
chuan muc
“Soéng -
gio”
7 anh
Thanh % O ap moi
lap O 0

Oa

LORPNPZ
O O™y
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A‘l ~ - - « X
& Ky nang giao tiep

v Khai niém giao tiép

v'Nguyén nhan giao tiép kém hiéu qua

v Ky nang giao tiép hiéu qua

TAM VIET

>

Y. W N N ‘n X
&y Lang nghe la hung bién nhat

Nhén

Nhi
TREENE; Nhat

Luén luén ldng nghe, luén luén thau hiéu

TAM VIET

Chat lwong giao tiép
tao nén

chat lwong cudc soéng.

Néu ta cr suy nghi va hanh déng nhw

cii, ta sé nhan dwoc két qua nhw cil.
Hay thay doéi
dé thanh cong!

@?;Lém thé nao dé thanh cong?

Kién thirc (Knowledge)
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Ngweoi thanh cong khong
c6 dé biét nhiéu ma thuwec

hién ngay diéu minh biét.

Dén vé&i nhau chi la sw khéi dau
Lam viéc cung nhau la sw tién bd

Gitr dworc nhau méi la thanh céng

Henry Ford

74

Cung nhau phat trién

bén virng la tuyét voi

74

Mong dwoc hop tac
dé cung cac anh, chi
thanh cong!
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